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Real-Time Patrol Management
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The challenges

➢ “Are my guards up to their duties?” 

➢ “Are incidents reported timely so they are handled before they 

become major issues?” 

➢ “Are all personnel safe?”

➢ “How do I transform patrol data to meaningful information?”
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“A Software as a Service (SaaS) Workforce Management System”
▪ Real time information
▪ Remote management anywhere/anytime
▪ Easy to deploy & Use
▪ No proprietary equipment needed

Main scope:
▪ Proof of presence & Task completion
▪ Incident Management
▪ Safety of personnel and assets
▪ Data Analysis / Advanced Reporting 

What is Quick Response Patrol
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Reduced Response Times - Risk mitigation

Objective officer proof of presence – Accountability

Automation of Workflows - Significant time savings 

Elimination of paper reports – Improved auditing process

Incident management & Quick escalation of critical situations

Operational Benefits
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Increased compliance with Health & Safety regulations

Integration with existing platforms via API

Advanced inspection capabilities via Forms

Applicable not only to Security, but also to Facilities Management, 

Cleaning and more

Operational Benefits
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2 main applications:
▪ The Web application used by the Managers

▪ The Mobile application used by the Workers

4 Checkpoint Types:
▪ QR-Codes

▪ NFC tags

▪ Beacons

▪ Virtual (location-based)

System Components
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QR-Patrol - key features

Flexible Patrol Scheduling
A fully customizable scheduler enables Users to 
create patrol routines in advance so everyone is 
aware of the pending tasks. Deviations from 
schedule are reported in real-time.

Advanced Reporting
Turn data into meaningful 
information with built-in or custom 
reports

Mobile Forms
Replace exhaustive paper reports! Gather quality 
data from guards at certain points of importance 
and/or provide valuable instructions to them by 
attaching a Form at specific checkpoints. 

Scheduled Email Reports
Automate the reporting process towards your 
stakeholders. Customize the frequency to suit your 
particular needs. 



www.qrpatrol.com
© 2022 Terracom S.A. All Rights Reserved. 

QR-Patrol – key features

Work offline
In case there is no internet connection, all data are 
stored locally within the mobile app and will be 
submitted with the correct information (timestamp, 
Guard position at the time of the event creation etc) 
once internet connection is restored

Indoor location
Use beacon technology to overcome physical 
restrictions (areas with no GPS coverage) and 
accurately locate guards with precision better than 
GPS!

Custom maps upload
Upload your custom maps (floorplans) and view 
your Guards actions on the Events Browser on top 
of your personal maps layers

API
Minimize complexity via integration.
Connect QR-Patrol to 3rd party systems and create 
synergies. 
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QR-Patrol – key features

Instant communication
Ability to send in-app messages to your Guard(s) to 
raise awareness

Timeline
Timeline tab: Instantly overview what's done and what 
needs to be done (view all scans recently performed/ to 
be performed according to your schedules)

Tracking
Get informed of a Guard’s position without them 
needing to scan any tags/checkpoints

Geofencing
Be informed of whether a checkpoint is scanned by 
the Guard within its pre-defined area or not, so QR 
Codes cannot be copied. 
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QR-Patrol M.A.R.S. is a mobile application for the 

monitoring center/managers, which allows them to have access 
to the system and monitor the guards even when being out off 
office/ on the road. Like the cloud-based application, it can also 
be used by the end clients!

QR-PTT, i.e. "Push To Talk" over IP, is an Android/iOS based 

app that helps guards and lone workers communicate instantly 
(orally or via text messages) with each other. A modern walkie 
talkie!

QR-Patrol Additional Mobile Apps
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Trusted by more that 1200 organizations in 89 countries

Clientele
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Paris, 2020

Greece, 2020

Our approach and growth has been recognized at a national and international level with multiple Awards

Extraversion, Innovation and Awards
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Address
QR-Patrol 
79, Ethnikis Antistasis str. 
Ioannina
45221, Greece

Contact Us 
Tel: +30 26510 94333
Email: info@qrpatrol.com

Social Media
Facebook.com/qrpatrol
Twitter.com/terracom_gr
Linkedin.com/company/terracom-sa/

Thank you!


